
ACTION TAKEN REPORT 
Observations of Student Feedback 

 
Date: Saturday, MARCH 15th 2019 

Students of B Pharmacy & D Pharmacy 
Faculty Involved: 

Dr. Vijay Bhalla Dr Neelam Vashist Dr Vijay Sharma Dr Nitin Kumar 
Dr Neelkant Prasad Mr Vinod Gahlot Mr. Manish Yadav Ms Pratibha Mehla 
Ms Kavita Attri Ms Sonika Shrivastav Ms Sonia Yadav Mr Dheeraj Sharma 

Dr Dinesh Yadav Dr Kiran Sharma Ms Bhawna Sethi Mr Manish Pal Singh 

    

 
Some of the observations made from the comments and remarks of the students during Student 
Feedback are as follows: 

Approx 80 students out of 147 responded No change and were found satisfied. 
 

Parameter Observations Action 
Any particular topic 
you would like to be 
taught 

Classes for organic chemistry should be 
more 
 

Additional tutorial classes by senior 
faculty arranged 
 

Grooming classes and communication 
skills are to be included in each 
semester 
 

Guest lectures by experts in this field 
are organized regularly by Department 
& University  

Software skills to be included 
 

ERP, Animal simulation, Drug 
Information, Chem draw software 
already introduced 
 

Foreign Language  
 

Available in CBCS system ( French & 
German) 
 

Hospital Pharmacy Already taught in D & B Pharmacy as a 
subject, Training in hospital made 
mandatory as Practice School 
 

Robotics 
 

To be introduced after  
Discussion with Faculty of Engineering 

Motivation classes 
 

Guest lectures by experts in this field 
are organized regularly by Department 
& University 

 
 
 
 



Any particular topic 
which you feel is 
obsolete and should not 
be taught 

a. Remedial Mathematics  a) Requirement of Pharmacy Council 
of India 

b. CBCS b) For additional credits only 
 

c. EVS c) Requirement of Pharmacy Council 
of India 

 
d. Human Values d) For additional credits only 

 
e. Drug Store & Business 

Management/ Pharmacognopsy/ 
Biochemistry 

e) Requirement of Pharmacy Council 
of India 

 
f. MCQ  f) Requirement of Pharmacy Council 

of India 
Any Other  a. Exam dates should be fixed 

 
b. Knowledge on organ transplant 
 
c. Dr Neelkant Prasad & Ms Bhawna 

Sethi 

a) Request forwarded to the 
competent authority 

b) One day workshop on this topic 
would be planned 

c) The concerned teacher is 
counseled for better inter 
personal relations with students 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



ACTION TAKEN REPORT 
Observations of Faculty Feedback 

 
Date: Saturday, MARCH 15th 2019 

Faculties of SGT College of Pharmacy 
Faculty Involved: 

Dr. Vijay Bhalla Dr Neelam Vashist Dr Vijay Sharma Dr Nitin Kumar 
Dr Neelkant Prasad Mr Vinod Gahlot Mr. Manish Yadav Ms Pratibha Mehla 
Ms Kavita Attri Ms Sonika Shrivastav Ms Sonia Yadav Mr Dheeraj Sharma 

Dr Dinesh Yadav Dr Kiran Sharma Ms Bhawna Sethi Mr Manish Pal Singh 

    

 
Some of the observations made from the comments and remarks of the students during Student 
Feedback are as follows: 

Approx 80 students out of 147 responded No change and were found satisfied. 
 

Parameter Observations Action 
Any particular topic 
you would like to be 
taught 

Classes for organic chemistry should be 
more 
 

Additional tutorial classes by senior 
faculty arranged 
 

Grooming classes and communication 
skills are to be included in each 
semester 
 

Guest lectures by experts in this field 
are organized regularly by Department 
& University  

Software skills to be included 
 

ERP, Animal simulation, Drug 
Information, Chem draw software 
already introduced 
 

Foreign Language  
 

Available in CBCS system ( French & 
German) 
 

Hospital Pharmacy Already taught in D & B Pharmacy as a 
subject, Training in hospital made 
mandatory as Practice School 
 

Robotics 
 

To be introduced after  
Discussion with Faculty of Engineering 

Motivation classes 
 

Guest lectures by experts in this field 
are organized regularly by Department 
& University 

 
 
 
 



Any particular topic 
which you feel is 
obsolete and should not 
be taught 

g. Remedial Mathematics  g) Requirement of Pharmacy Council 
of India 

h. CBCS h) For additional credits only 
 

i. EVS i) Requirement of Pharmacy Council 
of India 

 
j. Human Values j) For additional credits only 

 
k. Drug Store & Business 

Management/ Pharmacognopsy/ 
Biochemistry 

k) Requirement of Pharmacy Council 
of India 

 
l. MCQ  l) Requirement of Pharmacy Council 

of India 
Any Other  d. Exam dates should be fixed 

 
e. Knowledge on organ transplant 
 
f. Dr Neelkant Prasad & Ms Bhawna 

Sethi 

d) Request forwarded to the 
competent authority 

e) One day workshop on this topic 
would be planned 

f) The concerned teacher is 
counseled for better inter 
personal relations with students 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



ACTION TAKEN REPORT 
Observations of Parents Feedback 

 
Date: Saturday, MARCH 15th 2019 

Faculties of SGT College of Pharmacy 
 

Faculty Involved: 
Dr. Vijay Bhalla Dr Neelam Vashist Dr Vijay Sharma Dr Nitin Kumar 
Dr Neelkant Prasad Mr Vinod Gahlot Mr. Manish Yadav Ms Pratibha Mehla 
Ms Kavita Attri Ms Sonika Shrivastav Ms Sonia Yadav Mr Dheeraj Sharma 

Dr Dinesh Yadav Dr Kiran Sharma Ms Bhawna Sethi Mr Manish Pal Singh 

    

 
Some of the observations made from the comments and remarks of the students during Student 
Feedback are as follows: 
 
30 parents/ guardians participated 

Parameter Observations Action 
1. Overall personality 

development of your 
ward 

0% rated 1 
3% rated 2 
20% rated 3 
60% rated 4 
17% rated 5 

 

2. Importance to 
practical classes 

0% rated 1 
3% rated 2 
27% rated 3 
20% rated 4 
50% rated 5 

 

3. Regular field/ 
industry visits for 
practical training 

3% rated 1 
3% rated 2 
37% rated 3 
37% rated 4 
18% rated 5 

 

4. Ambience of the 
university for 
effective delivery of 
academics 

0% rated 1 
7% rated 2 
13% rated 3 
27% rated 4 
47% rated 5 

 

5. Infrastructure 
facilities in institution 
for learning (lecture 
theatres/ library/ 
computer labs etc.) 

7% rated 1 
0% rated 2 
4% rated 3 
17% rated 4 
67% rated 5 

 

6. Co-curricular 6% rated 1  



activities in the 
institution 

7% rated 2 
10% rated 3 
30% rated 4 
47% rated 5 

7. Skill enhancement 
programs in the 
curriculum for better 
result in placement 
activities 

7% rated 1 
3% rated 2 
17% rated 3 
37% rated 4 
23% rated 5 

 

8. Placement activities 
in the institution 

10% rated 1 
13% rated 2 
20% rated 3 
23% rated 4 
23% rated 5 

 

9. Cultural activities in 
the institution 

6% rated 1 
3% rated 2 
7% rated 3 
27% rated 4 
57% rated 5 

 

10. Transparency in the 
examination and 
evaluation system of 
the university 

0% rated 1 
7% rated 2 
13% rated 3 
20% rated 4 
57% rated 5 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



ACTION TAKEN REPORT 
Observations of Alumni Feedback 

 
Faculties of SGT College of Pharmacy 

Faculty Involved: 
Dr. Vijay Bhalla Dr Neelam Vashist Dr Vijay Sharma Dr Nitin Kumar 
Dr Neelkant Prasad Mr Vinod Gahlot Mr. Manish Yadav Ms Pratibha Mehla 
Ms Kavita Attri Ms Sonika Shrivastav Ms Sonia Yadav Mr Dheeraj Sharma 

Dr Dinesh Yadav Dr Kiran Sharma Ms Bhawna Sethi Mr Manish Pal Singh 

    

Some of the observations made from the comments and remarks of the students during alumni Feedback 
are as follows: 

Parameter Observations Action 
Rate your level of satisfaction with 
the course curriculum delivered to 
you 

36 % rated Excellent 
48% rated Good 
16% rated Satisfactory 

The inclusion of practical 
training and CBCS / Open 
electives suggested 

How do you rate the relevance of 
the curriculum of your degree/ 
diploma program with respect to 
your job? 

28 % rated Excellent 
28% rated Good 
4% rated Satisfactory 
4% rated Poor 
36% did not rate 

Practice school in summer 
/ winter made mandatory 
for each student 

Did you get sufficient placement 
opportunities through the 
institution?  

28 % rated Excellent 
40% rated Good 
8% rated Fair 
8% rated Poor 
16% did not rate 

68 % were satisfied and 16 
% did not rate, ample 
opportunities were given 

Did the curriculum of your degree/ 
diploma program help you in 
placement? 

36 % rated Excellent 
48% rated Good 
16% rated Satisfactory 

84 % were satisfied with 
the curriculum 

Any special training/ tools new 
technologies you have learnt to 
meet the current job 
requirements 

12 % said Yes 
4% said Be Calm 
84% did not answer the question 

Additional tool will be 
introduced from next 
session 

Any valuable suggestion to 
improve the curriculum 

4% asked for sports activity 
8% asked for heater 
32% asked for Saturday off 
20% asked for Casual uniform for 
2 days 
4% asked for Young faculty 
4% asked for M. Pharmacy 
8% said all OK or Everything good 
4% asked for play as well as study 
24% did not answer the question 

Suggestions noted and 
forwarded for necessary 
course of action 

 
 


